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The HCBS-AMH program residential services for Supervised 
Living and Assisted Living Facility are required to pass an HHSC 
settings check prior to providing services and every 2 years while 
in the program. An Administrative page is added to allow HCBS-
AMH program the ability to deny residential billing services when 
addresses do not pass an HHSC settings check. 

A notification message on the Individual Recovery Plan, (IRP) 
that the address is not approved for services has been added 
when an unapproved address matches the client profile address. 

HCBS-AMH 

If you have problems using CMBHS please contact the 

CMBHS Help Line at 1 866 806-7806 

Monday - Friday 8:00 am to 4:30 pm 

 


